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MyCare 4.0 Update FAQ 
 

How do I log in to MyCare? 
Your Login type should automatically default to the correct version (Manual Login or Active Directory). 
 

Manual Login Process 
Your Tenant ID should automatically default to the correct tenant ID.  You can change it if needed. 
Enter your Username, Password, and select the App Type, then select Submit. 
 

 

If you have already setup MyCare Face ID, you can select the portrait icon on the top-right to 
login using your Face ID instead.  
 

Active Directory Login Process 
Select your App Type and then select Active Directory Login. 
 

 
 
This will bring you to the Microsoft Sign In page.   
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If you have already setup MyCare Face ID, you can select the portrait icon on the top-right to 
login using your Face ID instead.  
 
Enter your email address and select Next. 

 
 
On the next screen, enter your password and select Sign In. 
 

 
 
You will then be returned to the MyCare in the App mode you selected previously. 
 

I forgot my username!  How do I retrieve my username? 
For most users, your username will be your first initial and last name (John Smith would be jsmith).  If 
you are still unable to login, or if your are unsure what your username should be, contact your IT 
Team or contact MyCare technical support: 
 

Email: helpdesk@mycareapp.online 
Subject: Login Issue username 
Contents: Include your first and last name, staff code (if you know it), and company name 

 

mailto:helpdesk@mycareapp.online
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Should I choose Manual Login or Active Directory? 
Most users will utilize Manual Login.  If your organization is setup for Active Directory integration, 
MyCare should default to use Active Directory on its own. 
 

What is my tenant ID? 
Your Tenant ID should default to the correct Tenant ID.  If your tenant ID did not default, or if you are 
having trouble logging in, contact your IT Team or contact MyCare technical support: 
 

Email: helpdesk@mycareapp.online 
Subject: Login Issue Tenant ID 
Contents: Include your first and last name, staff code (if you know it), and company name 

 

How do I reset my password? 
Contact your IT Team or contact MyCare technical support: 
 

Email: helpdesk@mycareapp.online 
Subject: Login Issue reset password 
Contents: Include your first and last name, staff code (if you know it), and company name 
 

How do I change my App Type? 
From the Login screen, select the App Type at the bottom of the login screen. 

 

          
 
 

 
 
Why isn’t Clinician an App Type option? 
If your iPad is on iOS 14.7 or lower, it can still be used as a Patient or as a Responder, but it cannot 
be used as a Clinician.   
 
 

mailto:helpdesk@mycareapp.online
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If the Clinician option is not available, you will need to update your iOS version before you can use 
your iPad as a Clinician.  Updating your iOS version is a simple process that you can do yourself.  
See “How do I update my iOS version” FAQ below. 
 

I’m logged in, how do I change / update my password? 
From the MyCare Welcome Screen, select Settings. 
 

 

 
 
 
 
Then select Password. Enter your original password. 
 
Enter your new password, twice, and select Save. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
How do I add / enable Face ID? 
From the MyCare Welcome Screen, select Settings. 



 5 

 
 
 
Under Settings, select Face Data. 
 
Follow the on-screen prompts to capture several pictures of your 
face. 
 
 
 

How do I update my iOS version? 
Find the Settings Icon (shown below). 
 

 
 
 
 
 
Under Settings, Select General on 
the pane on the left side.   
 
Then select Software Update on 
the pan on the right. 
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The right pane will 
then display the 
latest version of iOS 
currently allowed on 
your device. 
Select Download 
and Install. 
 
 
 
 
 
 
 
 
 
 
Accept the Terms and Conditions by selecting “Agree” 
 
You may then be prompted to Use Cellular Data.  If 
prompted, choose Continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
The update will begin downloading automatically.  This will take several minutes.  Once the download 
has completed, your iPad should automatically install the update and reboot. 
 

How do I access my EMR from inside MyCare? 
Swipe with two fingers from right to left at any time to open your EMR.  While your EMR is open, 
swipe with two fingers from left to right to hide your EMR.  You can also hide it by clicking on the black 
X on the top-right corner.   
 


