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New Features:

Safety Check Access for Clinicians

Clinicians can now perform Safety Check Admissions and Check-ins directly in MyCare,
including photo handling, location tracking, internal settings, and facility-configured
requirements.

MyCare Lost Mode

e Admins can mark devices as Lost and later reactivate them when recovered.

Patient Profile — Preferred Name

e Preferred Name added across charts, devices, welcome screens, and import/export
files.

Staff & Tenant Tools

e Staff export now includes login schema and a new 8-hour token option.

Device Association Improvements

e Clearindicators for existing device associations and confirmation prompts for
reassignment.

Performance Enhancements:

Call & SignalR Improvements

e Improved ringing, answering, and transcription stability across all call types.
e Enhanced APIs for Assessments and Documents
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Session Summary & Crisis Notes

e Enhanced patient assignment, visibility of inbound responder calls, and Generate
Note availability following transcription.

Admin Portal Enhancements

e Unsaved Changes alerts, new Tenant State configuration, and Patient Crisis Button
visibility controls.

Bug Fixes:

e Resolved crisis hang-up logic and fixed Progress notes transcription issues.

For training and implementation steps, please refer to the updated Safety Check sections
in the MyCare User Manual and the MyCare Admin Guide.



https://mycaretech.net/wp-content/uploads/2025/11/MyCare-User-Manual-2025.pdf
https://mycaretech.net/wp-content/uploads/2025/11/MyCare-Admin-Guide-2025.pdf

