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1. Safety Check 
Safety Check allows clinicians to document the safety and location of high-risk, newly admitted, 
or actively monitored individuals at structured intervals. This feature supports crisis stabilization, 
observation protocols, and facility-specific compliance requirements by ensuring that each 
patient receives timely and consistent monitoring. 
Using Safety Check, clinicians can: 

• Initiate Safety Check Admissions 
• Complete Check-Ins at required intervals 
• Capture and submit photos (if required by facility policy) 
• Record the patient’s current location within a facility 
• View the last known location from the previous Check-In 
• Attach Property Log images and notes 
• Work efficiently using improved load times  

 
All Safety Check rules—such as maximum interval limits, photo requirements, facility types, and 
available locations—are configured by administrators in the Admin Portal. These settings 
automatically appear on the clinician’s device, ensuring every Safety Check follows the 
organization’s standards and policies. 

1.1 Safety Check Facilities Dashboard 
When clinicians access Safety Check, they will first see the Facilities Dashboard. This 
dashboard displays all facilities or units associated with their organization. Each facility tile 
includes a real-time capacity gauge, allowing clinicians to quickly understand current occupancy 
levels before selecting a location. 
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Capacity Gauge (Real-Time Bed Availability) 
 
Each facility tile shows a gauge that represents: 
 

• Current occupancy (the number in the center) 
• Total capacity (based on the facility’s configured limits) 
• How close the facility is to being full 

 
Color indicators help clinicians understand capacity at a glance: 
 

• Green — Within normal capacity 
• Yellow — Approaching capacity 
• Red — At maximum capacity 

 
This serves as a real-time bed registry, enabling clinicians to quickly determine which facilities 
have available space for new patients. 
 
You will be asked to confirm you are physically present at the facility and have authority to 
perform safety checks. 
 
 

1.2 Accessing a Facility 
Before accessing a facility, you will be asked to confirm whether you are physically present at 
the facility and have authority to perform safety checks. This confirmation ensures that Safety 
Checks are only performed when the clinician is physically on site. 
 

 
Tap Access on any facility to view additional details, including: 
 

• Patients currently admitted under Safety Check 
• Which patients are due for a Check-In 
• Which Check-Ins are late 
• Patients nearing discharge 
• Facility-specific locations (e.g., Main Room, Dining Room, Observation Area) 
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1.3 Safety Check Admissions 
A Safety Check Admission is created when a patient enters a facility or when continuous 
monitoring is required. Admissions define the check interval, initial location, and any property 
images associated with the patient. 
How to Start an Admission: 

1. Open Safety Check from the clinician 
home screen and choose the facility. 

2. Tap + Admission.  
3. Search for the patient’s name you are 

wanting to admit. If the person has not 
been admitted to your facility before, 
you will need to first create a patient 
profile.* 

4. Enter required details, including: 
a. Facility (auto-filled) 
b. Check Interval 
c. Patient Location 
d. Notes 

5. Add any Property Log images if needed 
6. Tap Save to complete the admission. 

The patient will now appear in your 
Safety Check list until discharged. 
 

 
 
 
 
 
Note: To admit an individual under Safety Check, the patient must already have an active chart 
in the system. If the patient chart has not been created yet, create a new patient profile under 
User Search (see Section Error! Reference source not found. “Adding a New Patient”)  
 

 
 

 
 
 
 
 
 
Default Interval Behavior 

• The system defaults to the maximum interval configured by the tenant’s administrators. 
• Clinicians may enter an interval longer than the maximum, but a warning message will 

appear if exceeding the maximum. 
 
 
 
 
 

To admit a patient under Safety Check, they must already have an active chart in 
MyCare. If the patient does not appear when searching, create a new patient profile 
first under “User Search” on the home screen. 

IMPORTANT 
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1.4 Patient List & Check-In Overview 
After selecting a facility from the Facilities Dashboard, clinicians will be taken to the Patient 
List. This screen displays all individuals currently admitted under Safety Check for that facility 
and provides real-time visibility into upcoming Check-Ins, overdue checks, and involuntary hold 
timers. 
 
The list is grouped by each patient’s Check Interval (e.g., “Check every: 2m” or “Check every: 
30m”), allowing clinicians to quickly identify high-frequency monitoring needs. 

 

1.4.1.1 Check-In Status Indicators 
Each patient row uses both color-coding and timing indicators: 
 

• Green row — On schedule 
• Tan / Beige row — Approaching deadline 
• Red / Pink row — Overdue or attention required 
• Blue Check-In button — Standard Check-In is due 
• Orange Late Check button — Check-In is overdue and requires immediate attention 

 
These indicators help clinicians prioritize who needs to be seen next. 

 
In the example above, George Washington was admitted involuntarily and has a Late Check. Because 

the involuntary status also shows 00:00:00, this also means the patient is ready to be discharged. 
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1.4.1.2 Sorting and Viewing Safety Check Lists 
Clinicians can sort Safety Check Admissions to quickly find or prioritize patients. The search bar 
at the top of the screen allows clinicians to filter patients by First or Last Name.  
 

1.4.1.3 Involuntary Hold Timer 
For patients admitted involuntarily, the system displays a countdown timer indicating the time 
remaining until the involuntary period expires. 
 
In the example below, John Adams has been admitted voluntarily, and Bea Well has been 
admitted involuntarily. 

 
 
Note: A patient who has been admitted voluntarily will not have a countdown timer. This helps 
clinicians anticipate which patients may be nearing discharge from their involuntary status. 
 
 
 
 

1.5 Safety Check Check-Ins 
A Check-In confirms the patient’s safety, location, and status at scheduled intervals. Your 
facility may mark photos as either Required or Optional. If required, you must capture a photo 
before submitting the Check-In. If you attempt to save without a photo, the system will display 
an error message 
To Complete a Check-In: 
1. Tap Check-In on the patient’s row. 
2. Review the patient’s Last Known Location 
3. Select the current location from the 

facility’s available list. 
4. Capture a Safety Check image if required 

by policy. 
5. Press Confirm to complete the Check-In.  
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1.6 Property Log 
During a Safety Check Admission or Check-In, clinicians may capture Property Log images to 
document the personal belongings a patient had with them upon entering the facility. These 
images help ensure that the individual's items are accounted for throughout their stay and can 
be returned accurately at discharge. 
 
When to Add Property Log Images 
 
Property Log images can be added: 

• During a new Safety Check Admission 
• During any subsequent Check-In 

 
Clinicians may choose to photograph items such 
as wallet, keys, ID cards, backpack, electronic 
devices, or any other items on the patient’s person 
when they arrive. 
 
These images are saved as part of the Safety 
Check Admission record and remain visible to 
clinicians for reference throughout the admission. 
 
Note: Only Property Log images remain 
attached to the patient’s Safety Check record for 
discharge review. Safety Check photos taken for 
Check-In verification are not retained on clinician 
iPads. 
 
 

1.7 Discharging a Safety Check Admission 
When a patient no longer requires monitoring under Safety Check, the Admission must be 
formally discharged. Discharging the patient removes them from the active Safety Check list 
and completes their monitoring cycle. 
 
Before Discharging 
Clinicians should review the patient’s Property Log 
images to verify which belongings the patient arrived 
with.  
 
1. In the Patient List, tap Edit or Discharge on the 

patient’s row. 
2. Scroll to the Property Log section. 
3. Review the images and notes associated with the 

Admission. 
4. Confirm that all items are present before proceeding with discharge. 
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How to Discharge a Patient 
1. From the Patient List, tap Discharge on the patient’s row. 
2. Review the confirmation dialogue. 
3. Tap Discharge again to finalize. 

 
Once discharged, the patient is removed from the active Safety Check list for that facility. Their 
Safety Check record—including Property Log images—remains in the facility’s historical Safety 
Check data. 
 


