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New Features & Enhancements

Device/User Association History

e Admin Portal users can now view device association history directly from the Device
Details page. This allows visibility into previous user assignments, even when a
device is not currently assigned.

Staff Message Toggle (Tenant Settings)

e Tenant Admins and Super Admins can now enable or disable the Staff Message
feature per tenant. When disabled, patients will no longer see the “Leave a Note”

option on the My Team page.

Workflow Improvements

Session Notes
e C(Clinicians can now generate session summaries from Session History even if the

note was not completed during the call.
e Applies to patient crisis calls, responder crisis calls, and direct responder callbacks

when summarization is enabled.

Reporting & Data Updates
Call History Export

e Updated the Call History export to correct a misleading column label. The third
column is now labeled “Started by” for improved clarity in reporting.

Admin & Configuration Updates

Facilities Placeholder Message

e Clinicians accessing Safety Check for tenants without configured facilities will now
see a placeholder message prompting setup in the Admin Portal. No workflow
changes were made the Safety Check functionality.
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Internal Improvements

Service Status Monitoring

e Added internal status checks for critical services to support improved system
monitoring and reliability.

Documentation Updates

The following resources have been updated to reflect changes included in this release.

For training and implementation steps, please refer to the updated sections in the MyCare
User Manual and the MyCare Admin Guide.



https://mycaretech.net/wp-content/uploads/2026/01/MyCare-User-Manual-2026.pdf
https://mycaretech.net/wp-content/uploads/2026/01/MyCare-User-Manual-2026.pdf
https://mycaretech.net/wp-content/uploads/2025/11/MyCare-User-Manual-2025.pdf
https://mycaretech.net/wp-content/uploads/2026/01/MyCare-Admin-Guide-2026.pdf
https://mycaretech.net/wp-content/uploads/2025/11/MyCare-Admin-Guide-2025.pdf

