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New Features 

My Resources 
• Added a new My Resources section for patients. 
• Organizations can now upload educational materials and support resources 

directly to MyCare devices. 
• Resources can be assigned to all patients or specific patients only. 
• Patients can mark resources as Favorites and view recently opened 

materials. 
 

Unattended Crisis Calls Report 
• Added a new report to identify patient crisis calls that were not answered 

and did not receive a callback. 
• Calls that later receive a callback will automatically be excluded from the 

report. 
 

 

Platform Enhancements 

Lost Device Management 
• Devices marked as Lost are now treated as inactive instead of permanently 

removed. 
• Inactive devices can be filtered, exported, and reactivated later if needed. 
• Added confirmation prompts before marking a device as lost. 
• Added customizable lost device message. 

MyCare Connect Improvements 
• Clinicians can now invite participants into sessions using MyCare Connect. 



• Participants joining through MyCare Connect can also be called back 
directly from the Session Queue. 

Video Background & Blur Improvements 
• Improved background blur strength during video sessions. 
• Added support for MyCare branded virtual backgrounds. 
• Selected background and blur preferences now persist between sessions. 

Guided Access Improvements (Responder Devices) 
• Updated the Guided Access lock/unlock controls to improve visibility and 

usability. 
• Guided Access eligibility now refreshes automatically without requiring the 

app to restart. 

Call Report Performance 
• Improved performance when generating large call reports across extended 

date ranges. 

 

Bug Fixes 

Responder Device Assignment 
• Resolved an issue preventing Super Admins from properly searching and 

assigning devices across tenants. 

       Clinician Message Badge Cleanup 
• Fixed an issue where clinicians could continue seeing unread message 

badges after a patient was removed from their care team. 

Notification Handling 
• Improved failed Huntgroup call notifications and modal messaging 

behavior. 

Video Background Stability 
• Improved reliability of clinician video background rendering and caching 

across sessions. 



 
Documentation Updates 
 

The following resources have been updated to reflect changes included in this release. 

For training and implementation steps, please refer to the updated sections in the MyCare 
User Manual and the MyCare Admin Guide.  

  
 

https://mycaretech.net/wp-content/uploads/2026/05/MyCare-User-Manual-May-2026-V1.pdf
https://mycaretech.net/wp-content/uploads/2026/05/MyCare-User-Manual-May-2026-V1.pdf
https://mycaretech.net/wp-content/uploads/2025/11/MyCare-User-Manual-2025.pdf
https://mycaretech.net/wp-content/uploads/2026/05/MyCare-Admin-Guide-May-2026-V1.pdf
https://mycaretech.net/wp-content/uploads/2025/11/MyCare-Admin-Guide-2025.pdf

